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rewards program 
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overview 


The Ace Rewards program is an essential part of 

the third goal of Ace Hardware Marketing: Building 
Loyalty. Ace Rewards members account for over 28M 
active members, driving 66% of Ace Hardware sales. 


benefits’ 


FREE to Join Qualifying 12-month spend of $750* 


ACE , | coremembers 
REWARDS Avg. 8 visits per year w. $247 Rewards 


SHOP-EARN:SAVE 10 points per $1 spent on most 


average annual spend and $26 purchases4; 2,500 points = $5 Reward 
per basket 


Points Accelerators and Bonus Rewards 


Exclusive Offers and Savings 


x 
x 
x 
x 
x 


ACE .. __ premier members 
R E “— R D S Avg 28 visits per year w $1 300 Member-Only Access to Special Events 
Armies ; -9!, 
SHOP-EARN:SAVE —_ average annual spend and $46 ae 
Free Delivery from Store with qualifying 
per basket online purchases of $50 or more“ 
Birthday Offer’ $5 birthday offer $10 birthday offer’ 


Participating stores only‘ 


ACE only for you NEW members 
REWARDS Avg. 3 visits per year w. $150 


a ene average annual spend and $43 10% Off and 3X Points Welcome Offers*™* 
per basket 


Premier App Extras 


> 


copy & design 
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brand voice 


big words 


It is important we effectively communicate the 
benefits of the Ace Rewards program in a manner 
that inspires members to continually shop, engage 
and save with the brand they know and love. 


For our digital and direct mail communications, it 
is best if the message can be read at a glance and 
communicated with as few words as possible. 
With the Big Words campaign, we amp up this 
idea by emphasizing one or two key words that 
literally jump out on the page. Whether the word 

is “SURPRISE” or “BENEFITS”, it is an attention 
grabber for the consumer and begs them to 
investigate further. 


surprise! 
benefits! 
nurray! 
celebrate! 
level up! 
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brand tone 


ACE , | 
REWARDS 


SHOP-EARN:SAVE 


core members 


Bold and Attention Grabbing 


* Helpful — an essential part of the Ace 
brand 

- Personalized — include customer's 
name, local store sign-off 

- Appreciative — thank the customer for 
choosing Ace 

- Exciting — compel customer to look 
inside, investigate 

- Inspiring — tantalizing products and 
project ideas that stimulate sales 


“Whoa! You don't want to miss out on 
Ace Rewards.” 


“Look! Don't miss your chance to earn 
points and save.” 


“Yes! Your reward is here!” 


ACE | 
neato: 


SHOP-EARN:SAVE 


premier members 


Premier Members Take Center Stage 
CORE tone PLUS: 


- Exclusive —- make members feel 
special for reaching Premier Status 

- Appreciative — reinforce how thankful 
Ace is for their repeated business 

* High End — appeal to luxury tastes 
with premium offers and products 


_> » ‘VIP Status! Celebrate your birthday in 


a style with your exclusive $10 Birthday 


, & 
D> ® sir’ 


“Red Carpet! You're invited to a Premier 
Event: a Holiday Sneak Peek.” 


ACE Only for You 
REWARDS 


SHOP-EARN-SAVE 


new members 


New Members should feel Welcomed 
CORE tone PLUS: 


- Welcoming -— thank the customer for 
signing up for the program 

- Clear — illustrate program benefits 
clearly 

- Simplify — simplify messaging to avoid 
confusing new customers 


“Welcome to Ace Rewards. We have so 
é é many exciting benefits to share.” 
“Earning points with Ace Rewards 


is easy with every in-store or 
online purchase.” 


Ace Rewards Style Guide 


core logo 


ACE a 
REWARDS 


ACE m 
REWARDS 


Primary logo with and without tagline 


- Most preferred logo 

- Ideal use on white or light backgrounds 
* Type in black and Ace logo in red 

* Shop Earn Save in black 

- Stars in red 


+m 


ACE REWARDS 


SHOP+EARN:«SAVE 


ACE REWARDS 


Horizontal secondary logo with and without tagline 


- Use only in horizontal spaces 

- Ideal use on white or light backgrounds 
* Type in black and Ace logo in red 

* Shop Earn Save in black 

- Stars in red 


Note: Alternate versions of all core logos pictured are available for 
use only on busy or colorful backgrounds 
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premier logo 


ACE 


REWARDS 
Canaan 


ACE 


REWARDS 
Pewter 


Primary logo with and without tagline 


- Most preferred logo 

- Ideal use on white or light backgrounds 
* Type in black and Ace logo in red 

* Shop Earn Save in black 

- Stars in gold 


ACE REWARDS 
premier 


SHOP-EARN:SAVE 


ACE REWARDS 
Prremik’ 


Horizontal secondary logo with and without tagline 


- Use only in horizontal spaces 

- Ideal use on white or light backgrounds 

* Type in black and Ace logo in premier gold 
* Shop Earn Save in black 

- Stars in premier gold 


ACE t Note: Alternate versions of all core logos pictured are available for 
verse’ ge only on busy or colorful backgrounds 
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only for you logo 


ACE Only for You 
REWARDS 


SHOP+EARN:«SAVE 


ACE Only for You, 
REWARDS 


Primary logo with and without tagline 


- Most preferred logo 

- Ideal use on white or light backgrounds 
* Type in black and Ace logo in red 

* Shop Earn Save in black 

- Stars in red 


Only for Yow 


ACE REWARDS 


SHOP-EARN:«SAVE 


Only for You 
ACE REWARDS 


Horizontal secondary logo with and without tagline 


- Use only in horizontal spaces 

- Ideal use on white or light backgrounds 
* Type in black and Ace logo in red 

* Shop Earn Save in black 

- Stars in red 


Note: Alternate versions of all core logos pictured are available for 
use only on busy or colorful backgrounds 
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logo 
spacing 


This is our primary Ace Rewards 
logo. Manipulating or changing the A 


appearance of the logo in any way + 
diminishes its integrity and recognition, ey W & R D S 
and undermines our protection against 


trademark violations. SHOP:EARN:«SAVE 


The Ace Rewards logo needs to be 
Spatially respected and clear of clutter. 


The minimum space around the logo 
is defined by the “A” in the Ace logo's 


ACE The Ace Rewards logo 
height/width. RE Wk RDS with tagline should not 
SHOP-EARN-SAVE be smaller than 2" 
2° min 


This logo should not be 
smaller than 0.5" 
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logo 


dos and don'ts 


The Ace Rewards logos are 
Original artwork that must never 
be modified. 


Do not attempt to reproduce, 
modify, or recreate the Ace Rewards 
logos. Only use the approved logo 
files provided by Ace. 


sCWARDS 


sHOP-EARN-SAVE 


Do not tilt 


+ ® 
REWARDS 
SHOP-EARN-SAVE 


ACE 


Do not place vertical 


ACE . | 
REWARDS 


Do not add drop 
shadow 


ACE | 
REWARDS 


SHOP+EARN*SAVE 


Do not change colors 


ACE | 
REWARDS 


SHOP-EARN:SAVE 


Do not warp 


MCE 
REWARDS 


Do not crop 


ACE i 
REWARDS 


SHOPEARN:SAVE 


Do not squish logo 


ACE . 
REWARDS 


SHOP-EARN-SAVE 


Do not stretch 


ACE .% 
REWARDS 


SHOP*EARN*«SAVE 


Do not add special 
effects 
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Primary 


Ace Red 


PANTONE 


186C 


CMYK 
C 0 
M 100 
Y 81 
K 4 


RGB 

R = 227 
G 29 
B 9595 


HEX 
#D40029 


core & only for you color palette 


Secondary 


Black 


PANTONE 


PMS Black 6 C 


A<~ZO0 
©) <= 
Ww < 

a V 

aOOOR 

(ep) 


W@DA wD 
eee) 


Grey 


HEX 
#D1D3D4 


HEX 
#FFFFFF 
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premier color palette 


Primary Secondary 


Gold Black Grey White 
PANTONE PANTONE PANTONE 
7555U PMS Black 6 C 0000 C 
CMYK CMYK CMYK CMYK 
C 16 C 0 C 0 C O 

M 33 M 0 M 0 M 0 

Y 76 7, © Y, 2 Y 

K 0 K 100 K 20 K 0 
RGB RGB RGB RGB 

R 215 R 0 R 209 R 255 
G 169 G 0 G 211 G. 255 
B 90 B 0 B 212 B 255 
HEX HEX HEX HEX 


#D7A95A #000000 #D1D3D4 #FFFFFF 
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typography 


Fonts have been selected for their 
simplicity, boldness and adherence 
to brand standards. 


When using an 
exclamation 


headline! 


Roboto Bold Lowercase Optical Kerning -30 


Subhead 


Roboto Bold Title Case Optical Kerning +75 


Body 


Roboto Regular Sentence case Optical Kerning - 0 
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core icons & messaging 


Icons add visual interest to benefits offered in the Ace Rewards Program. 


is 
= 
7a 


Birthday 
$5 off on your birthday. 


Free Delivery 
Spend $50 or more and 
we'll deliver free. 


Members Get More 
Access to exclusive 
member-only events. 


Points Add Up 
10 points per dollar spent 


on most purchases in store 


and online. 


$10 Download Bonus 
Get a $10 Bonus to use 
INSTANTLY™ when you 
download the Ace mobile 
app and link your Ace 
Rewards account. 


Exclusive Savings 
Offers that help you save 
money. 


* 


Reward 
$5 reward earned every 
2,900 points. 


2X Points 
Double points on a single 
purchase of your choice. 


3X Points 
Triple points on a single 
purchase of your choice. 


Note: Alternate versions of all icons pictured are 


m8) = available for use only on busy or colorful backgrounds 


Ace Rewards Style Guide 


premier icons & messaging 


Icons add visual interest to benefits offered in the Ace Rewards Program. 


is 
> 
EN 


Birthday 
$10 off on your birthday. 


Free Delivery 
Spend $50 or more and 
we'll deliver free. 


Members Get More 
Access to exclusive 
member-only events. 


Points Add Up 

10 points per dollar spent 
on most purchases in store 
and online. 
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cop 


App Extras 

Access app-only offers 
and more ways to earn 
points. 


Exclusive Savings 
Offers that help you save 
money. 


Reward 
$5 reward earned every 
2,000 points. 


* 


10% Off 
10% off ona single 
purchase of your choice. 


2X Points 
Double points on a single 
purchase of your choice. 


3X Points 
Triple points on a single 


% purchase of your choice. 


Note: Alternate versions of all icons pictured are 


"" available for use only on busy or colorful backgrounds 
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core backgrounds 


Use this background throughout core marketing 


creative elements. 


* 
* ¥ Y 
x t & 7 
tt * ¥ * 
* x x ee 
ie a Pg 
+ * 
7” * a * 
¥ * 
* 
wt 
4 
eo 
kk 
a * 
+ yw 
= x 
¥ * * ‘ 
wey 


Core_Stars_Background-transparent.psd 


Add a color fill of Ace Red (PMS 186 C or 
#D40029) to the background of the shape. 


Example: 


whoa! 


You don’t want to miss out 
on Ace Rewards! 


If the text is hard to read on the stars 
background, please apply a color fill of Ace 
red to the text box OR an Ace red box around 
the text. 
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premier backgrounds 


Use this background throughout premier 
marketing creative elements. 


Premier_Stars_Background.psd 


Example: 


whoa! 


You don’t want to miss out 
on Ace Rewards! 


If the text is hard to read on the stars 
background, please apply a color fill of Ace 
Premier Gold (Pantone 7555U or #d7a95a) to 
the text box OR an Ace gold box around the text. 
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new member backgrounds 


Use this background throughout new member 
marketing creative elements. 


White Wood 
whitewashed_wood_2.jpg 
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elements 


The Ace Brand does not use a lot of flourishes in 

its design. Therefore, art elements are minimal and 
intentional, such as the Helpful Tip bubble that adds 
to our helpful promise. 


HELPFUL TIP: 


TITLE OF TIP 
As GOES HERE 


By Lou Manfredini 
Ace Home Expert 


Atque non nus a dis doluptur? Int qui 
con nime nostintem ditati ommod ut 
voluptasit. Mosti nulpa autem harchic 
iiscius.lc tem eosapientem il. 


Helpful Tip Bubble Red Vest Icon 
Bubble arrow can be any direction. Can be used outside of the Helpful Tip 
Including an expert callout is optional. bubble when information is more of a 


general callout or when used in social 
media spaces. 
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core elements 


Use these elements and artwork throughout core 
rewards creative. 


Effects 


Multiply v Opacity: 100% > 


Object: Multiply 100% 


Stroke: Normal 100% 
Fill: Normal 100% 


Red Core Stars Grey Stars 
Use Ace Red or Ace Dark Red and apply an Use a black tint of 10% and apply an effect 
effect of Multiply 100% of Multiply 100% 
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premier elements 


Use these elements and artwork throughout premier 
rewards creative. 


Gold Premier Stars 
Use Ace Premier Gold and apply an effect 
of Multiply 100% 


Grey Stars 
Use a black tint of 10% and apply an effect 
of Multiply 100% 


Effects 


Multiply 


Object: 


Stroke: 


Fill: 


Opacity: 100% 
Multiply 100% 
Normal 100% 


Normal 100% 
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elements 


joy * excitement « celebratory 
These elements and photography silhouettes 
are used in specialty and recurring mailers 
such as rewards, gift, birthday, etc. 


a 
ACE 
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ace app & messaging 


Ace Rewards works best for our customers when it 
is linked to the Ace app. It’s the easiest way to help 
customers stay engaged with their local Ace store, 
check their rewards balance any time, and access 
the full range of shopping and delivery options 
from their phones. 


messaging 

Acquisition Messaging: 

Encourage sign-up with a $10 download bonus 
message, a bonus that they receive INSTANTLY 
when they sign up and link their app to their Ace 
Rewards account. 


Retention Messaging: 

Remind customers to use the perks that they 

only get in the Ace App: app Exclusive Offers and 
Events. Check the app often to make sure you are 
not missing out on any important offers or events. 


key points 
- $10 Download Bonus in the Ace App when you link 
your Ace Rewards account 
- Get your rewards and offers faster 
* Available 24/7 and can be added to your digital wallet in a snap 
¢ Earn points in more ways 
- Get 1,000 points just for referring your friends and family 


¢ Shop thousands of products 
- Free store pickup at your local Ace 
- Delivery from your local store 
- Free curbside pickup 
- Ship to home 


- Find and get to know your local store 
¢- Easily see store info and upcoming events 
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ace app artwork & elements - core 


artwork and elements 


ACE 


The helpful place. 


: Grab your 
instant ‘2. 
use INSTANTLY” 
J when you 
on ERS tS download the 
Ace mobile app 


and link your 
Ace Rewards 


account. 
UNLOCK 
WITH YOUR 
ELEMENTS: PHONE 
* Ace phone 
* “Unlock $10 Download Our App 
with your phone” The helpful place. 
graphic. 
* NOTE: Sometimes 
the phone is 


»Limit one bonus coupon per Ace Rewards member. Bonus coupon 
will be available after a member downloads the Ace mobile app for 
the first time and links to Ace Rewards member account. Coupon 
exclusions apply. 


modified with a 
QR code inside 


Direct Mail Mail Panel 


CORE BACKGROUND: 
* Background is Ace Red 
* Stars are white with 15% opacity 


creative examples: 


UNLOCK 


‘10 


Grab your $10 Bonus to use INSTANTLY” 
WITH YOUR 


instant bonus! ,... 


PHONE when you download the Ace mobile app 
and link your Ace Rewards account. Download Our App 


With the Ace mobile app, you'll always 
Open Our App have your offers handy to maximize 


(CE your savings every time you shop. 


The helpful place. 


= Grab your $10 Bonus to use INSTANTLY” when 
Ins an you download the Ace mobile app and link eee 
your Ace Rewards account. Our App 


\ 
\ | »Limit one bonus coupon per Ace Rewards member. Bonus coupon will be available after a 
\" member downloads the Ace mobile app for the first time and links to Ace Rewards member 
\ C ) account. Coupon exclusions apply. 
\ 


| With the Ace mobile app, you'll always | | 


\ @) n th e @) have your offers handy to maximize see 
\ @ your savings every time you shop. 


\ i 
\ 


Direct Mail Gatefolds 
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ace app artwork & elements - premier 


artwork and elements 


ACE 


The helpful place. 


© 
Grab your 
Instant “ee... 


use INSTANTLY” 


J when you 
on US e download the 


Ace mobile app 


and link your 
Ace Rewards 
account. 
UNLOCK 
WITH YOUR 
ELEMENTS: PHONE 
* Ace phone 
* “Unlock $10 Download Our App 
with your phone” The helpful place. 
graphic 
* NOTE: Sometimes 
the phone is 


modified with a 
QR code inside 


Direct Mail Mail Panel 


CORE BACKGROUND: 
* Background is Ace gold 
* Stars are white with 15% opacity 


creative examples: 


UNLOCK 


e 
aft} instant bonus! cz, 
Grab your $10 Bonus to use INSTANTLY” tae 
when you download the Ace mobile app | 
and link your Ace Rewards account. 


WITH YOUR 


Download Our App 


lil 
on the go! 
E) With the Ace mobile app, you'll always 


Coca have your offers handy to maximize 
your savings every time you shop. 


s Grab your $10 Bonus to use INSTANTLY” when 
ins an you download the Ace mobile app and link 
your Ace Rewards account. 


\ 
\ \ 
ACE \ | »Limit one bonus ee es Ace Rewards member. Bonus coupon will be available after a 
bl ete \ member downloads the Ace mobile app for the first time and links to Ace Rewards member 
\ \ @ account. Coupon exclusions apply. 


ABLE SLIDE With the Ace mobile app, you'll always | | 


Open 


\ Y | have your offers handy to maximize GUARD 
‘ ACE \ @) n e g @) @ your savings every time you shop. ol 
Fee 


Direct Mail Gatefolds 
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evergreen library 


Ace Rewards has an evergreen library with all 
current creative that is being used in direct mail 
(earned rewards, targeted offer, recurring, etc.). 
You can access the library PDF via Sharepoint and 
the link below. 


Areas 00 & 24 - Gatefolds 


Wireframe 01 - 05 


ONA | Buy [games Sesonings 
re SAVE Cet ON BUY FOUR GET sinsss-Sesonins 


Aa $5 OF PAINT mle) Adis 


EVGR_W01-05_A24_ColorSample.indd EVGR_W01-05_A24_SauceRub.indd 
Modified: 4/17/24 Modified: 2/15/24 


CAR KEYS CUT 


ACE , 
REWARDS 


EVERGREEN LIBRARY 


TO Mailers | Wireframes 01 - 05 


EVGR_W01-05_A24_KeyStart.indd 
Modified: 4/17/24 


EVGR_W01-05_A00_Readyin15-App10-PR.indd 
Modified: 2/12/24 


EVGR_W01-05_A00_Readyin15-NeverLeave-PR.indd 
Modified: 2/12/24 


Wireframe 01 - 05 


* 


ACE 
REWARDS Save 00/00/00-00/00/00 


‘Sample A. Sample | Member #: 9999999999 
/ OFF YOUR NEXT w 

(OQ) PURCHASE OF SxxOR |o& 
MOREOFREGULAR- | & 

PRICED MERCHANDISE’ | && 


EVGR_W01-05_A03-05_PO.indd 


EVGR_W01-05_A06-08_DO_PO.indd 


Modified: 9/28/23 Modified: 11/28/23 


‘Sample A. Sample | Member #: 93999999099 


POINTS" es 
3 


Updated April 17, 2024 11:39 AM 


‘ON YOUR NEXT PURCHASE 


SHAREPOINT EVERGREEN LIBRARY 


EVGR_W01-05_A03-05_DPindd EVGR_W01-05_A06-08_DP_TPindd EVGR_W01-05_A03-05_TPindd EVGR_W01-05_A06-08_DP_TPindd 
Modified: 9/28/23 Modified: 9/28/23 Modified: 9/28/23 Modified: 9/28/23 


* 


NCE 
REWARDS Save 00/00/00-00/00/00 


‘Sample A. Sample | Member #: 99990099999 NOTE: 


ws All cards on this page are also available with Premier and Only For You headers 
BONUS 4 

REWARD OFFER [£3 

No Brand Exclusions” a 
st 


ACE only for You tt ~ 
REWARDS save 00/00/00-00/00/00 


EVGR_W01-05_A03-05_5Reward.indd EVGR_W01-05_A06-08_5Reward.indd 
Modified: 9/28/23 Modified: 9/28/23 


Ace Rewards Evergreen Image Library Updated April 17, 2024 11:39 AM 


DEALERSHIP QUALITY 
UP TO 50% SAVINGS 


an associate to find your car key today! 


Updated April 17, 2024 11:39 AM 


For visual reference only: please see Evergreen Library for up-to-date creative 
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mailer - targeted offer 


Targeted offer mailers allow the Ace Rewards program to target specific market 
segments with unique offers they will find appealing, compared to general messaging 
that has to appeal to a much wider audience. 


To learn more about targeted offers: click on the buttons below. 


TARGETED OFFER SOP 


TARGETED OFFER TEMPLATES 


SALE 


2 $9900 


save 
SXX! 


+bonus offers 


+bonus offers 
inside! 
® 


100 YEARS OF HELPFUL 


SINCE 1924 


id & Strong’ Small Batch 
dBirdFood,5Lb. -_ 


[ARDS EXCLUSIVE * Valid 9/1/24 - 9/30/24 ACE REWARDS EXCLUSIVE *# Valid 9/1/24 - 9/30/24 ACE REWARDS EXCLUSIVE Valid 9/1/24 - 9/30/24 


* * THIS C&S Products 
4 OFF FF, poy THISGer mas Rooieen 
3 . , Beef Suet Wild 
Select Songbird on select 5 
Selections” Wild Bird Wild Bird Food Bird Food 11 oz 
Food, 5 Lb. 8217788 


81068, 8248692, 8315087 
In store only. Available at 
Participating stores. 


WoodLink” Small Suet Cage | 
8041194 
In store only. Available at participating stores. 
Free item must be of equal or lesser value. 


8039230, 8039231, 8039233, 8039235, 
6039228 
ly. Available at participating stores. 


J single transaction at participating Ace Hardware Valid for a single transaction at participating Ace Hardware Valid for a single transaction at participating Ace 
fed to current store stock, Coupon must be presented stores. Limited to current store stock. Coupon must be presented Hardware stores. Limited to current store stock. Coupon 
lards member at time of purchase. Once redeemed, the by Ace Rewards member at time of purchase. nce redeemed, the ee See ee ai EU 

= not be redeemed again in any format. Offer is void ‘coupon may not be redeemed again in any format. Offer is void Sedea tee agar i cay format DIters Wea GAaSaTIS 

Hipicated Gr tan ctenal Ganolbe used if coupon is duplicated or transferred. Cannot be used with any duplicated or ranslerred Cannot be uect wih any 
Siesapt ace tewurt Customer ie tasioneible other coupon, except an Ace reward, Customer is responsible for other coupon, except an Ace reward, Customer is respon- 
1x. No cash value. If merchandise is returned, customer any sales tax, No cash vale. If merchandise is returned customer sible for any gales tax. No cash value. If merchandise is 
discounted price paid and coupon will not be replaced. will receive discounted price paid and coupon will not be replaced. retumed, customer will receive discounted price paid and 
\g this coupon, you agree to Ace Rewards Terms and By redeeming this coupon, you agree to Ace Rewards Terms and coupon Will not be replaced. By redeeming this coupon, 
available at acehardware.com/rewards-terms which are 363726 Conditions, available at acehardware. com/rewards-terms which are 9036"3658 you agree to Ace Rewards Terms and Conditions, 9036"3832 
;corporated herein and subject to change. expressly incorporated herein and subject to change. available at acehardware.com/rewards-terms which are 


expressly incorporated herein and subject to change. 


ACE Only for You 
REWARDS 


SHOP-EARN-SAVE 


Pplies from your local ace 


Don’t Miss Out! ACE ot : 
OFae Iatnoun epaieeare tad REWARDS 


20100 _Bird SHOP-EARN-SAVE 
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mailer - earned 


Earned rewards mailers are sent to rewards members who have 
reached their points threshold and earned a reward or multiple 
rewards. Earned rewards are unique because they can be used 
on virtually any purchase with very few exclusions. 


EARNED MAILER SOP 


EARNED MAILER TEMPLATES 


; . ACE 
_ <i> REWARDS 
« .s P ; 


SHOP: EARN-SAVE 


* 


*peaquesenb s31 ‘poo6 os aolses YM 
“yoo}s ul peau no yey “y90]/q ayy punory 


6829-SPEZL aleIS ‘UMOLaWEN, 
yang aweN EZL 

ajdwes "y aidwes 
XXXXXXXXXXX ff JOqUIA, 


: ‘g0e)d jngdjay au 


‘T1Id V LON GNV NOILVLISIIOS V SI SIHL| 


Your reward is inside 


Premier 


congrats! 


Your reward is here! 


READY 


"1 5 


REWARDS 


‘Sample A. Sample | Member #: 99999909990 


‘10 


S Get everything you need now 
for a better lawn next spring! 
2 0 BONUS REWARD 


WHEN YOU SPEND $100* ssi 
VALID 8/28/24 - 10/31/24 


Orders Ready 
For Pickup in 
15 Minutes* 


PREMIER MEMBERS 


e 
instant bonus! arn 
Grab your $10 Bonus to use INSTANTLY” 

when you download the Ace mobile app io] 

and link your Ace Rewards account. ——bawalesdour 


<<Variable Text>> 


iw 
a 
REWARD* Ios At Ace Hardware, we 
her believe everyone has a 
EXPIRES XX/XX/XX a 


story to tell. 


acehardwate.com/heartwarestories 


*peaquesenB sy! ‘poof os aaiaias YIM, 
*y0}s ul paeu no yey “y90]/q ay} punoly 


>, MCE , 
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SHOP-EARN:SAVE 
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Core 


Your reward is inside 


congrats! 


Your reward is here! 


Ohm fini Miracecro 


WHEN YOU SPEND $10 
VALID 8/28/24 - 10/31/24 


S Get everything you need now 
for a better lawn next spring! 
2 0 BONUS REWARD 


READY Orders Ready 


| 5 For Pickup in 
15 Minutes” 


e 
instant bonus! zn 
Grab your $10 Bonus to use INSTANTLY” 

when you download the Ace mobile app io} 

and link your Ace Rewards account. Do 


ACE \ 
REWARDS <<Variable Text>> KH caxtw are 
Sample A. Sample | Member #: 99999099099, STORIES 
$ 5 
me ies At Ace Hardware, we 
REWARD’ ae believe everyone has a 
EXPIRES XX/XX/XX story.to tell. 


acehardwate.com/heartwarestories 


stow 
323 Main Seat, Any 
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Recurring rewards mailers are used for special messages 


mailer - recurring 


Limit 1 free Ace*2 gallon bucket per Ace Rewards member with any purchase at 
participating Ace Hardware stores. Nat valid on pior purchases. Coupon must be 
presented by Ace Rewards member at time of puchase. Once redeemed, the coupon 
may not be redeemed again in any forma. Offer is void if coupon is duplicated or 
ttansferted. Cannot be used wth ny other coupon, except an Ace reward. No cash 
value. Additional exclusions may apply. See store for details. y redeeming this 
‘coupon, you agree to Ace Rewards Terms and Conditions available at 
scehardware.com/tewards terms which ae expressly incorporated hesen and 
subject to change 


“Valid ora single transaction ening, inthe Ace mobile pp, oat patting Ace Hardware 
sores, NOT VALID ON ALL BRANDS OR OFFERS EVEN IF SHOWN IN THIS AD AND NOT VALID 
‘ON THE FOLLOWING UNLESS SPEOIFIED INTHE OFFER: ental, services, extended warranties, 
‘ft cards,gov'issued tems, bung materials, pet food, ue power tosfequipment, water 
‘eaters, Benjamin Moore, Bg Green Egg®, ESO, Magnolia Home by Joanna Gaines®, STL, 
Tor®,Taeger, Weber, YET", and such oer tems Individual stores or acehardware com 
‘exclusions may designate, Coupon must be presented by Ace Rewards member atime of 
‘purchase. Once redeemed, the coupon may not be redeemed again in any format. Ofer is oid 
‘f coupons duplcated or transferred, Cannot be used with any ather coupon, except an Ace 
‘reward. Customers responsible for any sles ta. Purchase minimum is calculated before tx, 


shipping, handing, assembly and devery (none of which are cscountale) and before appying 
‘reward redemption No cash value. merchandise is retuned, customer will ecevecscounted 
‘ce pad and coupon wil tbe replaced. 8y redeeming his coupon, you agre to Ace Rewards Oo 


IT'S ALL 
~ FOR YOU, 
~ FIRSTNAME! 


We're ready to GET HELPFUL with 
a special gift you can use! Your 


coupon for a FREE 2 GALLON 
yy BUCKET with any purchase is 
é below. We hope this helps with 


A your next project. 
e 


Hardware 
~~ 


fe + 
enefits seis: 
with Ace Rewards 


geared towards rewards members, including birthday offer, New 
Member benefits, and other specifically personalized messages. 


ese ei ae iret a aga an Sa er ST 


Iara ere sd bel ge 


h U rray! | etrrs 


HAPPY BIRTHDAY, 
FIRSTNAME! 


ACE Only for You 
REWARDS 


SHOP-EARN:SAVE 


*paaquesenB 11 ‘poob os ao1ses YUM Variable Name and the 


You deserve special treatment on *y90}s UI paau NoA yeYyM “490]q ay} punoly Team at Store Name 
your birthday. Enjoy $10 OFF 
your next purchase. We hope 


this perk helps make it a 


birthday to remember! 


ACE 


REWARDS 
Piemter 


SHOP-EARN'SAVE 


68L9-SPEZL a1eIS ‘UMOJaWEN 
yaadS WEN EZL 

ajdwies “y ajdwes 
XXXXXXXXXXX “# JOqWa 


*peajuesenB s}1 ‘poo6 os aolsas YM 54 Did you know? 
"y90}s ul paau No{ yeYM “490]q ayy puncly Points Add Up Free Delivery o i 
rom Get 10 points per dollar* on Ea" sani $60 ave Ace Rewards 
svez1 a1Vi8 'NMOLANYN Msc well deliver fre" members save 
sevaanvn ag" aA an average of 
Ap matibars cet More Exclusive Savings $22 per years 
6829-SYEZL aveIS 'UMOIaWEN member-only events Offers that help you save money. 


y2aNg AWeN EZL peeb-ossnnssjunsarenpapoesyrnp295 sas ued 
ajdweg *y ajdwes 


XXXXXXXXXXX “# AQUA 


benefits sex22: 


Bump myo sues 


spa spe s0y uP panne ey asd & opel 
‘ans ek oor hap pueuonsdoe, ao 


ua sens o0y fq sCupes uo poseg sas, 
Pub Aap epauts sap m0 aap 3 
ea 


“4°1Se0 front panel for details. 
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og Tonle : 
Points Add Up Did you know? nuke sea igh cin tae in nats ppentenge ame. aoeid Injdjey out 
Poin Free Delivery y sleet tegen enter 5 
oas B= erent remier zr ian un nw yap ms ld ph oye sn sw tp 
ore nBSE ve Eh oe eee 
‘RUYNGUH 30¥ 301¥H Bt everage 0} ‘2g ais atopy ay Guedonred ye pu ke aigous aay ayy 't]U0 ajqREAE AVE SIyOLAG AqUD\Y NOLYMAOSNI HSHIOMN 
ZEA SEEEEERSS MOG exci savings $47 per year’ ieee 


aoeid njdjey auL 


instant bonus! re 


when you download the Ace mobile app io} 
and link your Ace Rewards account. Download Our App 


‘10 


WITH YOUR 


“Tid V.LON GNV NOILV.LISIIOS V SI SIH.L 


UNLOCK PREMIER MEMBERS 


‘a{0 instant bonus! 


Grab your $10 Bonus to use INSTANTLY” 
TOUR when you download the Ace mobile app 
and link your Ace Rewards account. 


ANCE Gry or ue ANCE ony for You 


surprise! 


I REWARDS REWARDS 
e e F a e . Hasan ne 7 ‘Sample A. Sample | Member #:99999999999 
C t A ( 2GALLON 
; Sample A Sample enter en25000 Sample Spl Mente esse Discover how much you can do \ FREE pucKeT 56 See ee oe Baa w 
Happy Birthday From Ace ore Younexr ith Ace R d ACE With any purchase. Limit 1. betsy S| 
wy a wit ce Rewards ‘4 a MORE OF REGULAR- iS 
PURCHASE OF SxX OR a POINTS" 5 Hardware — Exbires XX/XX/XX PRICED MERCHANDISE” fra 
MORE OF REGULAR- los los See back for terms and exclusions. | fat 
we ee es cineivoene: (ES VALID/EXPIRES XX/XX/XX s 
VALIO/EXPIRES XX/XX/XX 3 VALID/EXPIRES XX/XX/XX Ey 
Sample A Sample | Mente 99000000009 ee 
sailed ies ua goueaeas Said at store abveonachardwarcom or onthe Ace mabe pp. See back or ters and Tee ee sede ih sce imine 


Premier - Birthday Core - New Member Gift 


Ace Rewards Style Guide 


WITH YOUR 
PHONE 


»» Limit one bonus coupon per Ace Rewards member. Bonus coupon will be available after a member downloads the Ace mobile app for the first time and links 


to Ace Rewards member account. Coupon exclusions apply. 


ve 


~ 


x 


* 


Poster 


4 


WwW 


Reach Premier Status and unlock extra perks! 


benefits’ 


Rewards 
10 points per $1 spent on most 
purchases*; 2,500 points = $5 Reward 


Points Accelerators and Bonus Rewards 
Exclusive Offers and Savings 


Member-Only Access to Special Events 


Free Delivery from Store with qualifying 
online purchases of $50 or more” 


Birthday Offer! 


Premier App Extras 


10% Off and 3X Points Welcome Offers** 


WITH YOUR 


PHONE 


4 


* * 
FREE to Join 


$5 birthday offer 
Participating stores only" 


x 


Qualifying 12-month spend of $750° 


$10 birthday offer" 


Limit one bonus coupon per Ace Rewards member Bonus coupon will be avaliable after a member downloads the Ace mobile app for 
the fist time and links to Ace Rewards member account. Coupon exclusions apply 


* 
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El 


¥ 


Counter Mat 


aE 
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Stop by your local Ace store or visit us here Gi @ 


S10 instant 


bon us I Visit acehardware.com to find your local participating Ace. Aaianses 


Grab $ » *Ace Rewards Instant Savings available only to Ace Rewards members. Where applicable by law, tax will be charged on the sale price Miracle Network 
your °10 Bonus to use INSTANTLY’ bef I fl S. 1 Savi his ad lid th h 12/2/24 online, in the A bil d + " e Hospitals 
when you download the Ace mobile app efore application of Instant Savings. Instant Savings in this ad are valid through 12/2/24 online, in the Ace mobile app and at participating stores. 
and link your Ace Rewards account. Ace stores are independently owned and operated. The prices in this advertisement are suggested by Ace Hardware Corporation, Oak Brook, IL. Individual retailer regular and sale prices 
may vary by store, which may impact actual savings amounts in either direction. Except as otherwise stated, prices advertised in this circular are valid at participating stores through 
Limit one bonus coupon per Ace Rewards member. December 2, 2024, while supplies last. Sale and Instant Savings dates set forth herein are national dates suggested by Ace Hardware Corporation and may vary by local retailer. See local 
Download Our App pone Copel ne be ae eer pene d retailer in-store signage for details. Offers, Ace Rewards® benefits, product selection/color, sale items, clearance and closeout items, Ace everyday low prices, return and rain-check policies, 
Ineto ace Reval Me eer eceolts Color an and quantities may all vary by store, as well as from acehardware.com. Some items may require assembly. Ace is not responsible for printing or typographical errors. 
exclusions apply. 
AlAuambar Dad Lint Dina AnAq AAAAANARA NO VMaeninnn: OA NO FA NID ANAL On TN 
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homepage 


park Ace Hardware Tiley Pak Hitheret 3 
Discover a toolbox full of ways to earn points, receive rewards and save. a 
membership 


+ ACE. 
+ REWARDS TONED WsTORE 


SHOP-EARN-SAVE. fr Sign In to view your account 


benefits! 


Experience more with Ace Rewards. It’s FREE! 


aN VN 


Points Add Up Free Delivery Members Get More Exclusive Savings 
Get 10 points per doltar4 on ‘Spend $50 or more and Access to exclusive Offers that help you 
most purchases, 2,500 points welll deliver free. member-only events, save money. 


earns a $5 reward. 


ae «5g 10 instant bonus! 


Grab your $10 Bonus to use INSTANTLY” when you download 
the Ace mobile app and link your Ace Rewards account 


‘See Detal 


-“ membership levels 


Reach Premier Status and unlock extra perks! 


benefits* 


FREE to Join Qualifying 12-month spend of $750" 


Rewards 
10 points per $1 spent on most purchases‘; 
2,500 points = $5 Reward 


Points Accelerators and Bonus Rewards 
Exclusive Offers and Savings 


Member-Only Access to Special Events 


Free Delivery from Store with qualifying 
online purchases of $50 or more“ 


+ + e+ + 
+e + & 


Birthday Offert $5 birthday offer $10 birthday offer** 
Participating stores only* 
Premier App Extras * 
10% Off and 3X Points Welcome Offers** * 


e@ e 
Earn 1,000 New Member Points 
J | VW and start earning rewards today! ses foes aa 


>» Limit one bonus coupon per Ace Rewards member. Bonus coupon will be available after a member downloads the Ace mobile app forthe fist time and links to Ace Rewards member account. Coupon exclusions 
apply 


¢ MEMBERSHIP INFORMATION: Member benefits are available onlin, nthe Aee mabe app, ond at pancpatng ce Hardware stores See local Ace Hardware store fr any specie arms, tatio 
Individual Ace Hardware stores may medi the Ace Rewards program beneftsat thelr dleeretion, No fee of purchase necessary ooin Ace Rewarda, Other terma and condtona pp 
modify limit, er eanes your membership and/ar he Ace Rewards program, condtions, ond benef at ay time fr any reason wth or without nie, Fer complete tem 
reverent 
4 Dollar spent is calculated on qualifying purchase(s) before applying tax, shipping, handling and delivery costs and after diss 
‘Ace Rewards members wih store house accounts are excluded from Premier stetus. Requis D es kto 
srores durin a roling I2-momth period Premier status expres a year ater teas 
«« Free delivery offer excludes same day delivery and 


+ Exclusions apply. See 


Park Ace Hardware - Tinley Park, IL 
Open until 8 PM 


(CE ®z 


Q What can we help you find? 


ACE ot, F + * 
REWARDS membership 
Discover a toolbox full of is free! 


ways to earn points, View Benefits 


receive rewards and save. 
View Terms 


or Sign In to view your account 


benefits! 


Experience more with Ace 
Rewards. It’s FREE! 


Points Add Up 


Get 10 Points for per dollar*. 2,500 
points earns a $5 reward. 


Free Delivery 


Spend $50 or more and we'll 
deliver free“. 


Members Get More 


Access to exclusive member- 
only events. 


Exclusive Savings 


Offers that help you 
save money. 


Did you know? 


Ace 
REWARDS 


$10 instant 


‘See Details 


membership 
*, levels x» 


Reach Premier Status and 
unlock extra perks! 


bh, 


S *& 


Reach Premier Status and 
unlock extra perks! 


Member Premier 


FREE to Join Qualifying 12-month 
spend of $750® 


or, mene 


Rewards 
10 points per $1 spent on 
most purchases‘; * * 


2,500 points = $5 Reward 


Points Accelerators and 
Bonus Rewards * * 
Exclusive Offers and Savings * * 

Member-Only Access to 
Special Events * * 

Free Delivery from Store 


with qualifying online * * 


purchases of $50 or more 


$5 
birthday $10 
Birthday Offer* offer birthday 
Participating 
stores only’ 
Premier App Extras ¥* 
10% Off and 3X Points * 
Welcome Offers** 


eS @ 
join now 
and start earning 
rewards today! 


Earn 1,000 New Member Points 
just for signing up! 


OIN NOW 


»» Limit one bonus coupon per Ace Rewards 
member. Bonus coupon will be available after a 
member downloads the Ace mobile app for 

the first time and links to Ace Rewards member 
account. Coupon exclusions apply 


* MEMBERSHIP INFORMATION: Member 
benefits are available online, in the Ace mobile 


app, and at participating Ace Hardware stores. 
ep oY Te eee ee 
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email 


HEADER GIF 


Frame files shown below. 
See GIF file for full animation 


benefits! 


Experience more with 
Ace Rewards 


i * 
points * 
Get 10 points per 
dollar4. 2,500 
points earns a 


$5 *" 


Ms 
free delivery 
Spend $50 or 


more and we'll * 
deliver free“. 
Me 


getmore *, 


Access special 
deals an 
savings events. * 


e « 


birthday , *. 

Did you know 

ee 
lati 


« 
Ms 


Email 


Earned Points - Core 


Name: Member Name 
Member ID: 19933017359 


The helpful place. Current Points: 1966 


SHOP TIPS & ADVICE THE PAINT STUDIO LOCAL AD 


benefits! 


Experience more with 
Ace Rewards 


Shop Our Top Categories 


moe * She 


Grills & Smokers Outdoor Living Outdoor Power Tools 
Equipment 


See How Close you Are to Earning 
your Next Reward 


Don't forget you get these additional perks* 


tL] 6 


app extras exclusive 
Access app-only offers savings 
and more ways to earn Offers that help you save 
points. money. 


| CHECK YOUR CURRENT POINT BALANCE | 


$10.instant ACE 


bonus! 


Grab your $10 Bonus to use a Download on the 


INSTANTLY* when you download the 
App and link your Ace Rewards account. 


App Store 


HEADER GIF 
Frame files shown below. 
See GIF file for full animation 


benefits! 


Experience more with 
Ace Rewards 


points »_*, 
Get 10 points per 


dollar’. 2,500 points 
earns a $5 reward. 


x 
Me 
free delivery 
Spend $50 or 


a =e 
4 » 
getmore *, 
x * vi ‘Ss. / aN 
birthday, *. 


Did you know 
Ace gives you 
a $5 offer’? 
.~ ii 


Email 
Earned Points - Premier 


1966 


SHOP TIPS & ADVICE THE PAINT STUDIO LOCAL AD 


benefits! 


Experience more with 
Ace Rewards 


Shop Our Top Categories 


mo A Be 


Grills & Smokers Outdoor Living Outdoor Power Tools 
Equipment 


See How Close you Are to Earning 
your Next Reward 


Don't forget you get these additional perks* 


Ll] & & 


app extras 3x points 10% off 
Access app-only offers Earn 3x points on a single Get 10% off a single 
and more ways to earn purchase of your purchase of your 
points. choice**. choice**. 


| CHECK YOUR CURRENT POINT BALANCE | 


$10.instant 


e ful place 
|B Googe Pray | Play 


Download on the 
« App Store 


bonus! 


=| a B 


Free in store & Ship from a store to 
L re ee ried | 


Delivery from your 
1 [1a 
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social 


Shop & Save with Ace Rewards 


ACE 
REWARDS 


Don't miss your chance 
to earn points and save. 


Ace Gift Cards - 


the perfect gift! SHOP NOW 


Join Ace Rewards > Share 


nment 


GQ @ B&B 


MP4 FILE: 


Frame files shown below. 


points free delivery getmore 


Get 10 points per ) Spend $50 or more ) Access special deals 
dollar“ on most and we'll deliver %| | and savings events. 
purchases. 2,500 free“. 


points earns a 
S5 reward. 


* 
M x 


* 
Mx 


Ay 


birthday 


Did you know Ace 
gives you a $5 offer 
on your birthday*? 


“ms 


% 
fr * 


HEADLINE (32 CHARACTER MAX): 
Shop & Save with Ace Rewards 
TEXT COPY (125 CHARACTER MAX): 


Ace Rewards members get all the perks — FREE delivery, points 
with purchases, and exclusive offers and events. Join for FREE! 


LINK DESCRIPTION (18 CHARACTER MAX) 


Join Ace Rewards 
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resources 


¢ Brandfolder 
¢ Sharepoint (approved mailers 


Direct Mail 

- Design Templates 

- Evergreen Library 

¢- Completed Mailer Examples 
* Design SOPs 


Sign Kit 
- Design Templates 
* Ace Marketing Muscle 


Digital 
- Design Templates 
¢ Email 


* Homepage 
* Social 
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